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FrameworkFramework
The The CiCi--Tel project was born in the context of the Rete Tel project was born in the context of the Rete 
TelematicaTelematica RegionaleRegionale ToscanaToscana

In 2002 the In 2002 the CiCi--Tel project has been proposed in the Tel project has been proposed in the 
framework of the multiframework of the multi--project Eproject E--Toscana in the Toscana in the 
selection advertised by M.I.T.selection advertised by M.I.T.

The total The total costcost isis aboutabout 3.36 3.36 millionmillion euroeuro

Some of the Some of the TechnologicalTechnological partnerspartners are: Regulus, Cedafare: Regulus, Cedaf

The The ScientificScientific partner partner isis: : W3C Office in W3C Office in ItalyItaly
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InIn--progress progress ReportReport

The project The project beganbegan in 2002 and in 2002 and mustmust bebe
completedcompleted beforebefore the the summersummer 20052005

The 90% of the The 90% of the schedulesschedules forfor the the differentdifferent
services are services are alreadyalready readyready

In the In the nextnext slide slide itit isis toto seesee howhow far far isis
TuscanyTuscany withwith the projectthe project
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InIn--progress progress ReportReport of the eof the e--government project in government project in 
TuscanyTuscany

D3 CiTel - Comune Pisa

A1 - Regione Toscana
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AchievementsAchievements

The services are The services are intendedintended forfor people people thatthat
are are residentresident in in sevenseven of the of the citiescities in the in the 
neighbourhoodneighbourhood
The project The project releasesreleases aboutabout 60 services60 services
The citizen The citizen maymay useuse severalseveral mediamedia
The citizen The citizen willwill bebe admittedadmitted toto services services 
after after beingbeing identifiedidentified througtthrougt credentialscredentials
The The websitewebsite isis www.e.comune.pisa.itwww.e.comune.pisa.it
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PINPIN

An SMS reminds me about the deadline for the An SMS reminds me about the deadline for the 
registration of my son to the nurseryregistration of my son to the nursery--school.school.

So I am sure that ISo I am sure that I’’ll remember to register him, ll remember to register him, 
II’’ll do it and ll do it and 

then I can check if he/she has been entered on then I can check if he/she has been entered on 
the list.the list.

Front OfficeFront Office
CiTelCiTel

Open standardOpen standard
SOAPSOAP--XMLXML

Web ServicesWeb Services

Tuscany - Italy

Digital TV
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TecnologicalTecnological issuesissues
The Base Framework The Base Framework isis the the mainmain architecturalarchitectural
componentcomponent of the system and of the system and itit makesmakes possiblepossible
differentdifferent processesprocesses asas::
–– AuthenticationAuthentication and and AuthorizationAuthorization ManagementManagement
–– Menu managementMenu management
–– Log managementLog management
–– ..........

The front office The front office acquiredacquired itsits ownown informationinformation through through 
web servicesweb services
Services Services havehave beenbeen structuredstructured separatingseparating variousvarious
logicallogical eventsevents::
–– PresentationPresentation (user interface)(user interface)
–– ApplicationApplication logiclogic
–– IntegrationIntegration withwith BackBack--OfficeOffice
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ReuseReuse
EE--government government projectsprojects are are goinggoing toto reusereuse the base the base 
framework:framework:
-- ETET--Web Web -- MunicipalityMunicipality of Cataniaof Catania
-- FromCiFromCi -- MunicipalityMunicipality of Vicenzaof Vicenza

New entry New entry toto reusereuse citel citel modulesmodules
-- MunicipalityMunicipality of Pietrasantaof Pietrasanta
-- MunicipalityMunicipality of San Miniatoof San Miniato
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Future PlanningFuture Planning
An other project “TAn other project “T--CiTelCiTel” has been already presented. It has been ” has been already presented. It has been 
one of the 29 projects in Italy which got funding in the framewoone of the 29 projects in Italy which got funding in the framework rk 
of a contest for digital terrestrial television transmissions, of a contest for digital terrestrial television transmissions, 
managed by the Ministry for Innovation and Technologies.managed by the Ministry for Innovation and Technologies.

The project can The project can bebe employedemployed in a in a lotlot of of otherother area in the future area in the future asas
in the :in the :

– Building AreaBuilding Area
–– SchoolSchool Area Area 
–– PaymentsPayments AreaArea
–– DemographicDemographic AreaArea
–– TourismTourism AreaArea
–– MunicipalMunicipal PolicePolice AreaArea
–– Citizen AreaCitizen Area


